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THE ROLE OF A PARALEGAL – IS IT FOR YOU? 
 
A paralegal is sometimes called a legal assistant and, although not 
qualified as a solicitor, will be required to undertake a variety of legal 
duties.  Examples of the type of work you could expect to do as a 
paralegal are: 
 

• speaking to witnesses and taking statements 
• investigating facts 
• drafting basic legal documents 
• preparing reports for clients. 

 
The role of the paralegal is an important one, but it can also be a 
stressful occupation. There are many occasions when a paralegal 
may have to stay late to complete a large investigation by a due date 
or prepare work for a forthcoming trial.  There is clearly a lot of 
responsibility involved and the hours of work are inevitably long.  This 
is often a reflection of the long hours worked by the solicitors that the 
paralegals are representing. 
 
Paralegals tend to specialise in a particular area of work.  If they start 
their career in a solicitor’s office in a certain field of law, for example, 
civil litigation, criminal work or conveyancing, they tend to remain in 
that field and become experts in that area. 
 
Legal companies employ paralegals to perform such a wide variety 
of tasks that there is no such thing as a ‘typical’ day in the life of a 
paralegal.  The paralegal profession is often said to be a good way 
to progress in a career.  There are various tasks which both 
paralegals and solicitors do, but paralegals are not allowed to 
dispense legal advice, nor are they able to accept legal fees or 
conduct trials. 
 
A paralegal’s employment prospects exist across a wide range of 
practice areas.  Until recently, vacancies have occurred more 
frequently in banking, corporate law and litigation.  The changing 
market conditions mean that there are increasingly more roles within 
the areas of debt recovery and personal injury. 
 
In some large firms it is common to see teams of temporary 
paralegals who are called in to help when the workload is 
exceptionally high.  If this is the case, a permanent paralegal will 
often be employed to oversee the temporary members of staff.  This 
would be a supervisory role where it would be possible to develop 
good working relationships with a department’s more senior 
members.  This could lead to career progression within the company.  
However, if you work as a paralegal in a small or medium-sized 
company where large teams of paralegals are less common, you 
could assume a more general workload. 
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Competition in the legal sector is high.  Employers can dictate strict 
entry requirements in order that they can secure who they consider to 
be the best employees.  Generally speaking, all employers tend to 
look for very similar attributes in their paralegal applicants.  Good ‘A’ 
level grades are usually a necessity.  Where possible, employers 
prefer applicants to have undertaken some work experience in a legal 
company.  It is important, therefore, that you try your best to obtain 
some work experience.  You could see if there is anything available 
during your vacation.  It could boost your career opportunities.  In 
addition, the more work experience you do, the more chance you will 
have of identifying your preferred area of work. 
 
A paralegal’s salary will vary from company to company.  The rates 
of pay are usually high and reflect the levels of responsibility that the 
role entails.  It will often be possible to enhance your basic salary by 
working additional hours.  Many large companies will offer attractive 
benefits to their employees.  These could include the provision of 
season ticket loans, gym membership and a company pension. 
 
If you are interested in becoming a paralegal, do make sure that your 
knowledge of legal terminology is sound.  You must also possess 
excellent organisational skills in order to be able to manage a hectic 
workload.  More importantly, your communication skills are crucial.  
Paralegals regularly interact with clients, experts and court personnel.  
Effective communication is fundamental to law practice.  Whether 
you are interviewing a new client, taking the statement of a witness or 
contacting an expert, your communication skills must be outstanding.  
It might surprise you to know that 80% of a paralegal’s day is spent 
communicating with others.  Paralegals serve as a liaison between 
clients, opposing counsel and other parties in a litigation or 
transaction.  Therefore, the ability to communicate clearly and 
effectively is an essential paralegal skill. 
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